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Welcome to LamaTool services. These Terms of Service, and the Privacy and Data Protection Notice, available at
www.lamatool.com/data-privacy.pdf (together, the “Terms”) govern your relationship with LamaTool (“LamaToo

IH

or

“we”), and set forth the terms and conditions under which LamaTool makes available its internet websites, currently
available at: app.lamatool.com and www.lamatool.com (together, the “Application”) and the services available through
the Application or otherwise provided by LamaTool (the “Services”). LamaTool reserves the right to update and change
the Terms from time to time, by posting the updated Terms on the Application, please check this page regularly for
updates and changes.

LamaTool is at all times entitled to make continuous updates and improvements to the Application, as well as change
the composition and structure of the Application and services. Such updates, improvements, and changes may occur
with or without notice and may affect services, including information and data uploaded to or provided by the Applica-
tion. You (the “User” or “you”) agree to be bound by the Terms of Services, and the Privacy and Data Protection Notice
to the Application and services. The User must always be informed by LamaTool and accept any changes to these
Terms, in order to continue the use of the Application and services.

If you do not agree with any of the terms of contained herein, or do not meet the qualifications included herein for
registering for an account or using the Services, do not access or use this Application or the Services. As long as you do
not cease using this Application and the Services, you will be conclusively deemed to have accepted these Terms.

1. ELIGIBILITY AND REGISTRATION

1.1. LamaTool Services are strictly business to business. By registering as a business entity, representative personally
guarantees that s/he is at least 18 years old, and has the authority to bind the entity to the Terms. By register-
ing to the Application or Services and/or placing an order to acquire Services, you warrant and represent and
that any information and representations provided by you at the time of registration are complete, truthful and
accurate in all respects, and you agree to ensure that such information is kept up to date.

1.2. Upon registering for an account, you will receive an account designation and will be asked to choose a pass-
word. You are entirely responsible for maintaining the confidentiality of your password. You agree not to use
the account, username, or password of another User at any time, or to disclose your password to any third
party. You agree to notify us immediately if you suspect any unauthorized use of your account or access to your
password. You are solely responsible for any and all use of your account. You may not transfer, assign or sell
your LamaTool account and/or User ID to another party.

1.3.  Subscriptions to the LamaTool Services are made available in a paid versions in different service levels. All of the
features and functionality of the LamaTool Services are available in each service level. The service level can be
changed from time to time at LamaTool’s discretion.

1.4. If you register to use a paid version of the LamaTool Services on a free-trial basis and do not cancel the trial be-
fore the expiration of the trial period, then, upon the expiration of the trial period, the account will be automat-
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ically converted to a paid account and, unless other payment arrangements have been made in advance and
confirmed by LamaTool, you will be billed for any paid Services.

FEES AND PAYMENTS

LamaTool may charge fees in accordance to the fees presented to you prior to your registration (see our pricing
plans). All amounts shall be exclusive of any tax, levy or similar governmental charge, and will be expressed and
paid in Euros. The payment shall be made by Credit Card, and shall be charged on a monthly basis.

If your billing information and payment source is invalid, if charges billed to you are declined or not paid or

if you fail to pay charges for a paid version of LamaTool Services when due, your account will, suspended or
cancelled, at LamaTool’s discretion. If a User account is suspended, LamaTool is not obligated to, maintain the
account and/or related content and information, in order to allow the User to pay the past-due charges and
restore the account. If the charges are not paid, such account may be cancelled, and all information therein
deleted after 30 days. Please note that until paid in full, all past due amounts will bear an additional charge of
the lesser of 2% per month or the maximum amount permitted under applicable law.

Prices may vary from time to time. Price changes will be announced at least 30 days before they take effect.

LamaTool may, in its sole discretion, refuse to offer access to or use of the Application and Services to any
person or entity, and change its eligibility criteria at any time. This provision is void where prohibited by law and
this right is revoked in such jurisdictions.

RIGHT TO USE

Subject to fulfilment of all of User’s obligations pursuant to the Terms, and for the subscription duration only,
LamaTool grants the User, commencing on the earlier of the date of subscription to the Services or User’s first
use of the Application or the Services (the “Effective Date”) and continuing thereafter for the term of the sub-
scription (unless terminated earlier pursuant to the Terms), a non-exclusive, payment-bearing, non-transferable,
non-sublicensable, worldwide, limited license to make use of the versions of LamaTool Services to which such
User has subscribed, as current and provided by LamaTool at the Effective Data, solely for the User’s own use,

in connection with its own business, and for the purposes of utilizing LamaTool’s solution for User’s internal
business purposes.

Any software or code available on or for download through the Application or Services (the “Software”), and
the LamaTool Content (as defined below), are protected by intellectual property rights and is owned by La-
maTool or any of its affiliates or licensors. LamaTool grants you a limited, non-exclusive, payment-bearing,
nontransferable, non-sublicensable, right to use the Software in accordance with the instructions provided on
the Application and solely for your own business purposes in connection with your access to and use of the
Services, and as otherwise limited hereunder. Except as expressly set forth herein regarding your right to use
the Software in accordance with these Terms, you are granted no rights, in or to the Software, the LamaTool
Content, or any intellectual property rights related thereto or embodies therein or in any part thereto, in any
way whatsoever, including by implication, estoppel, or otherwise.

You may not modify, reproduce, perform, display, create derivative works from, republish, post, transmit, par-
ticipate in the transfer or sale of, distribute, or in any way exploit any portion of the Software or the LamaTool
Content without the prior written permission of LamaTool.



3.4.

3.5.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

5.1.

The Services may include services developed, provided or maintained by third-party service providers (“Third
Party Services” and “Third Party Service Providers”). LamaTool may change, modify or discontinue any Third
Party Services at any time.

Please note, that your access to and use of any Third Party Services may also be subject to any other terms and
conditions separate from these Terms relating to the Third Party Services. Third Party Services may be subject to
additional fees as set forth on the Application and as stated by the Third Party Service Providers.

PROHIBITED USES

In connection with your use of the Application and/or the Services, and without limiting any other obligations
under these Terms or applicable law, you shall not, and shall not permit others to:

Use the LamaTool Services for any purposes other than those expressly set forth in these Terms;

Harvest or collect e-mail addresses or other contact information of third parties by any means for the purpos-
es of sending unsolicited e-mails or other unsolicited communications or communications that comprises or
includes any “junk mail”, “spam” or repetitive messages;

Any advertisement usage of app.lamatool.com, lamatool.com or any other LamaTool domain is not allowed.

You are not allowed to advertise our website without obtaining prior written permission from LamaTool;

Upload, post, email, distribute, communicate, transmit or otherwise make available any Content: (i) that is
unlawful, harmful, threatening, abusive, harassing, tortious, defamatory, libelous, vulgar, obscene, offensive, in-
decent, invasive of another’s privacy, hateful, or racially, ethnically or otherwise objectionable, (ii) that infringes
any patent, trademark, trade secret, copyright, or other intellectual property right of any party, or (iii) that you
do not have the right to upload or make available by reason of any law or contractual or fiduciary relationship;

Modify the LamaTool Services, decompile, reverse-engineer, disassemble, or otherwise attempt, directly or
indirectly, to obtain or create source code for LamaTool Services;

Use, sell, distribute, copy, duplicate, or otherwise reproduce all or any part of the Application, Services Software
or LamaTool Content;

Attempt to circumvent or overcome any technological protection measures intended to restrict access to any
portion of the Applications, Services, Technology, or any Software;

Engage in any deceptive, misleading, unfair, illegal or unethical practices that may be detrimental to LamaTool
or the Services, and the violation of such representation, warranty or guarantee made by User shall be consid-

ered a material breach of this Agreement;

Allow any access to or use of the Services by anyone other than your authorized users.

USER CONTENT

You are solely responsible for any content uploaded, processed, submitted or transmitted by you through the
Application or the Services, including, without limitation, any and all Personal Data (as defined in the Privacy
and Data Protection Notice), relating to you or any of your users, customers, service providers, employees,
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contractors, agents or other natural persons (the “Content”) and for the consequences and liabilities associated
with your use of the Content, including emailing, distributing, posting or publishing it. LamaTool does not re-
view or approve any Users’ Content and expressly disclaims any and all liability in connection with such Content.
By uploading, processing, communicating or transmitting any Content using the Application or the Services, you
further represent and warrant that such Content does not infringe any third party’s rights (including copyrights
and privacy rights), is not defamatory or unlawful, and that the use and processing of all Content through the
Sire and Services is compliant with the Terms and applicable law.

You retain any and all ownership rights in your Content.

By uploading or transmitting any Content using the Application or the Services, you hereby grant LamaTool with
authorization to process the Content in connection with the provision of the Services to you and as further
specified herein and in the Privacy and Data Protection Notice, and you warrant that you have all necessary
rights to grant such authorization to LamaTool.

User further acknowledges and agrees that LamaTool does not and cannot review User’s Content , is not
responsible or liable in connection with User’s processing of the Content, does not control any User’s Content,
and does not guarantee the accuracy, integrity, lawfulness or quality of User’s Content. Notwithstanding the
foregoing, LamaTool may, but is not obligated to, review User’s Content and block, delete, add clarifications,
terminate access to, or remove any such Content that LamaTool, in its sole discretion, considers to be non-com-
pliant with any of the requirements of these Terms and/or any law or regulation under applicable jurisdiction.

LamaTool reserves the right to purge Content from its databases and will announced purge of Content at least
30 days before. LamaTool must always inform if any Content has or will been purge, and why. You acknowledge
and agree that you are solely responsible for backing up any Content uploaded to the Application by your use of
the Services.

LAMATOOL CONTENT

Certain content and information provided on and through this Application and Services, including, without
limitation, LamaTool’s logo, trademark, graphics, design, information, text, images, data and other material
displayed, available or present on the Application or Services, and excluding User’s Content (collectively, “Lama-
Tool Content”) are the copyrighted and/or trademarked work of LamaTool solely, and may not be used without
express written permission from LamaTool.

LamaTool retains all rights, including any intellectual property rights, in the LamaTool Content and the Software.
You hereby acknowledge that you have no right, title or interest in or to any LamaTool Content and the Soft-
ware, and that you have no right to modify, edit, copy, reproduce, create derivative works of, reverse engineer,
alter, enhance or in any way exploit any of the LamaTool Content in any manner.

DATA PROTECTION

Content you upload or process on the Application or through the Services may include Personal Data (as de-
fined in the Privacy and Data Protection Notice). The policies related to the processing of such Personal Data are
specified herein and in the Privacy and Data Protection Notice. Be sure to closely review the Privacy and Data
Protection Notice, available at: www.lamatool.com/dataprivacy.pdf, before uploading or sharing any Personal
Data.
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LamaTool may reach out to anyone who leaves their contacts details on our site, or through our call service, or
with any employee or representative of LamaTool. LamaTool respects Users and their recpients privacy and we
do not tolerate spam and will never sell, rent, lease or give away your Personal Data (name, address, email, etc.)
to any third party. You can unsubscribe and opt-out from any communication from LamaTool at any time.

TERM AND CANCELATION

These Terms shall automatically become effective upon the Effective Date, and continue indefinitely until User’s
account had been terminated.

You are entitled to cancel your account and registration in accordance to the terms of your engagement with
LamaTool. After cancellation or termination of your account for any reason, you will no longer have access to the
account and all information and content in such account or that you have stored on the LamaTool Services may be
deleted by LamaTool unless retained for the purposes further specified in the Privacy and Data Protection Notice.
Moreover, all rights and authorizations granted to you under the Terms if any, shall immediately terminate.

The Services are not available to temporarily or indefinitely suspended accounts and LamaTool reserves the
right, in LamaTool sole discretion, to cancel unconfirmed or inactive accounts. LamaTool reserves the right at
any time and from time to time to modify, suspend, or discontinue, temporarily or permanently, the Services or
any part thereof, or User’s access thereto, and to modify, suspend or delete the Application or any part there-
of, if LamaTool suspect that the Services is being used for spam or other unintended use that violates the law.
You acknowledge and agree that LamaTool shall not be liable to you or to any third party, for any modification,
suspension or discontinuance of the Services or any modification, suspension or deletion of the Application.

Without limiting any other remedies, LamaTool may, without notice, and without refunding any fees, delay or
immediately remove any Content, issue a warning to a User, temporarily suspend a User, temporarily or indefi-
nitely suspend a User’s account privileges, terminate a User’s account, prohibit access to the Application and/or
Services, warn third parties of a User’s actions, and take technical and legal steps to keep a User off the Applica-
tion and refuse to provide Services to a User if such User has breached these Terms, the Privacy and Data Pro-
tection Notice or any other LamaTool policies, or has engaged in improper or fraudulent activity in connection
with the Services, or has performed any other acts that may cause legal liability or financial loss to other Users
or to LamaTool.

In order to provide and improve the quality of our service, LamaTool may add a few seed list emails to your
account for internal monitoring purposes only.

LamaTool will retain full client activity data for up to 24 months. After this time period we can not promise to
save the data and the client will take full responsibility for doing so.

WARRANTY DISCLAIMER

User acknowledges and agrees that the Application, the services, the software, and any of its content, are

” u

provided “as is,” “as available,” and “with all faults,” are used only at user’s sole risk, to the fullest extent per-
missible by law. LamaTool disclaims all warranties, express or implied, of any kind, regarding the Application,
software and services(including its content, products, information, software, and links), including any implied
warranties as to fitness for a particular purpose, merchantability, title, non-infringement, results, accuracy,
completeness, accessibility, compatibility, suitability, reliability, availability, timeliness, quality, or lack of viruses.
If applicable law does not allow the exclusion of some or all of the above implied warranties to apply to you, the

above exclusions will apply to you to the fullest extent permitted by applicable law.
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LIMITATIONS ON LIABILITY AND REMEDIES

Direct Damages. Notwithstanding anything in the Agreement to the contrary, except for liability arising from
death or personal injury caused by negligence, willful misconduct, fraudulent misrepresentation or any other
loss or damages for which such limitation is expressly prohibited by applicable law, the maximum aggregate
monetary liability of the user, Lamatool and any of its Representatives in connection with the Services or the
Agreement under any theory of law shall not exceed the total amount paid for the Services that are the subject
of the claim in the twelve months immediately preceding the event(s) that gave rise to the claim.

Indirect Damages. Neither party (nor any of our Representatives) is liable to the other for any indirect, special,
incidental, exemplary or consequential loss or damages of any kind. Neither of us is liable for any loss that could
have been avoided by the damaged party’s use of reasonable diligence, even if the party responsible for the
damages has been advised or should be aware of the possibility of such damages. In no event shall either of us
be liable to the other for any punitive damages or for any loss of profits, data, revenue, business opportunities,
customers, contracts, goodwill or reputation.

INDEMNITY

You agree to indemnify and hold LamaTool and its directors, officers, employees, advisors, subsidiaries, affiliates
and agents, harmless from and against all loss, damages, expenses, claims, demands and liabilities incurred to
or suffered by LamaTool, arising out of (a) any representation made by you to third parties creating any obliga-
tion or liability regarding LamaTool’s Services which LamaTool has not specifically assumed or approved under
these terms, (b) your breach of any term or condition of these Terms or the documents it incorporates by ref-
erence, including the Privacy and Data Protection Notice, or (c) your failure to comply with all applicable laws,
regulations, ordinances and treaty requirements, relating, among others, to data protection, privacy rights, and
copyrights.

MISCELLANEOUS

These Terms, the Privacy and Data Protection Notice, and any other PO or agreement between you and Lama-
Tool comprise of the entire agreement between you and LamaTool relating to the Application and the Services.

LamaTool does not guarantee continuous, uninterrupted access to the Application or the Services, and opera-
tion of the Application and/or Services may be interfered with by numerous factors outside LamaTool‘s control.

If any provision of these Terms is held unenforceable, then such provision will be modified to reflect the parties’
intention. All remaining provisions of these Terms shall remain in full force and effect.

The Application and communications sent through the Services may contain links to third-party sites that are
not under the control of LamaTool, and LamaTool is not responsible for any content on any linked sites. If you
access a third-party site from the Application or from a communication sent through the Services, you do so at
your own risk.

You and LamaTool are independent contractors, and no agency, partnership, joint venture, employee employer
or franchiser-franchisee relationship is intended or created by these Terms.



12.6. You may not assign this Agreement without the prior written consent of LamaTool. LamaTool may assign these
Terms at any time to the successor in interest in connection with a merger, consolidation or other corporate
reorganization.

12.7. The Application, Services and this Agreement and any dispute arising in connection therewith shall be exclusive-
ly governed by and construed in accordance with the laws of Denmark You agree that all such disputes shall be

brought exclusively in the appropriate courts of Denmark.

12.8. If you have any questions or comments regarding these Terms, please contact us at: support@lamatool.com.



